MEOS

MEOS COMPANY L.L.C.

QUALITY POLICY STATEMENT

MEOS Company LLC understands the importance and benefits of maintaining a Quality Management
System in compliance to International Standard ISO 9001: 2015, customer and applicable local legal
requirements.

As a vendor, supplier and field support service provider to energy industries; we assure that all our
employees and associated personnel are committed towards the achievement of full satisfaction of
customers and end users.

The Top Management of MEOS is fully committed to ensure the effective implementation of Quality

Management System by:

e Periodically reviewing the effective implementation of the Quality Management System that is
pertinent to international standards, applicable legal and other requirements for its suitability and
adequacy.

e Striving to achieve continual improvement on Quality Management System and related performance.

e Periodically reviewing and communicating the message in Quality Policy to the internal and external
associated parties.

e Ensuring that our products and services meet or exceed the agreed requirements of customers.

e Eliminating quality related non-conformities with effective control measures.

e Setting, monitoring, reviewing and communicating the quality objectives and KPI targets.

e Provisioning of appropriate resources and well maintained work equipment.

¢ Identifying the potential quality and delivery consequences; assessing their risk level for adopting
appropriate and effective control measures.

e Complying with applicable local legal requirements.

e Ensuring the welfare of all our employees and the protection of our assets.

e Educating and developing all our em/ployee§ and associated parties.

e Holding ourselves and all associate@ parties éiccountable for Quality Management System performance.
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Zuhair Shehada
Managing Director
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